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Who We Are

Eagles Idea is a well-established SMB & Enterprise ICT solutions provider. The
offices are fully equipped with the state-of-the-art technology to meet the needs
of customers to serve and satisfy the customer's customer.

Our Energetic and experienced professionals are ready to meet our clients'
requirements. Eagles Idea extends to our valued customers whole hearted
support through efficient handling of Specific Technology trouble shooting jobs.
We also extend full co-operation to provide result-oriented solutions.

Robust analytics are built into all Eagles Idea solutions and product lines. With
our analytics, we leverage advanced business theory to make strategic decisions
ahead of other players. Eagles Idea’s analytic applications turn raw company data
into business intelligence. So, we can predict scenarios and determine needs.

Supplier Performance, buyer productivity, inventory control, and order fill rates 
can all impact your supply chain’s effectiveness. Eagles Idea provides you with the 
information you need to decrease customer returns, manage fast and slow 
movers, understand the most profitable products, and increase the overall return 
on your supply chain investment.

Eagles Idea expertise extends a vast expanse of related areas that provide a
direct insight in to our client’s needs and wants. It isn't the fact that we are here
round the clock. It's the people. Customers’ satisfaction is our prime concern.
Customer's success is our success. If the customer does not know how to have
successful customer relations, we'll show them. Our solutions are tailored to the
customer's needs
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Core
Team Profile   Md. Taslimul Haque

Md. Taslimul Haque, Director Operations, has more than 28 years of experience at IT
Division in Banking Operations. Started career with American Express Bank, worked
in IT Department as Head of IT and subsequently promoted to Director and Head of
Central Operations. Also assigned responsibilities as regional Disaster Recovery-
Coordinator for American Express APA Region. Successfully conducted DR-Tests for
APA Region with the coordination of American Express UK- Poole Technology Team.
Have worked with the cross functional teams from different countries, was involved
in Y2K projects Implementation successfully done the Data Processing Migration of
American Express Bank Bangladesh to EDS Data Processing Centre in UK Stockley
Park. COBOL Programming from IBA Dhaka, GCOS Operating System for Honeywell
MidRange System- Singapore, IBM ES/9000 Main Frame Operating system –VM I/S
Release 6 from IBM Centre in Singapore. Worked as Country Project Head and
Successfully migrated to Temenos R-16 for Bank Alfalah Bangladesh.

Core
Team Profile   Md. Rafiqul Islam

Md. Rafiqul Islam, Director Planning, has 15 years of experiences in software
development and project management. Completed MSc. In System Security from
Bangladeshis University of Professional in the year 2016. Planning and managing
implementation of software solutions for clients. Performing system analysis and
design, configuring, testing and integrating data management systems. Managing
system architecture, analysis, programming, debugging and configuration. Analyzing
business processes and suggests computer programs to make those processes more
functional. Coordinating with other consultants in order to find more suitable
solutions. Providing on-site training to company personnel. Coordinating project
execution and monitoring its progress. Providing technical support to cross-
functional teams. Ensuring total security to all application installed at clients' places.



Core
Team Profile   Md. Abdur Razzak

Md. Abdur Razzak, Director Public Relation, has 5 years of hands-on experience in
different IT product and services. Deep understanding and proven experience in
writing proposals. Quick understanding of complex processes and analytic skills
Work successfully in teams with moderating skills and the ability to find creative
compromises. Demonstrated experience working in core Retail sector with industry
leaders. Experience in pre-sales or consulting role, working collaboratively with Sales
Teams, understanding the full sales life cycle & processes. Train sales team in
understanding Accuity’s products, and delivering excellent product demonstrations

Core
Team Profile   Md. Hussainul Kabir

Md. Hussainul Kabir, Director Technical & Chief Technical Officer, has 17 years of
hands-on experience in different IT product and services as well as telecom
industries. Design, Implementation and Management of complete Network
Infrastructure. Translating client's business & commercial requirements into
technical solutions. Manage the IT Operations, Network & System Administration,
building and leading Network & Engineering teams. Leading the teams, Team
Building, Training, Monitoring and Performance Reporting of all technical
departments. Technology selection, Network & Infrastructure planning & design(It
include transmission backbone), new deployments, network and Infrastructure
expansion planning, capacity planning, Integration, R&D for new products and
troubleshooting complex network problems.



Technology Provided by Eaglesidea

Eagles Idea has been developed Bangladesh's leading technology consulting firm. 
Our ultimate goal is to understand, design, develop and/or outsource, and 
implement innovative technology solutions that will help our clients increase their 
bottom line.

With expertise in Business Process Management, Technology Management, User-
Centered Design, and Staff Optimization, Eagles Idea provides technology-based 
business solutions that offer predictable ROI and efficiencies across a broad range 
of business functions and industries. Below is a representation of our provided 
technologies-

Finance & Banking Solutions

Government Solutions

IT Consulting

ICT Project Management

Web Development & Hosting

Data Center Operation and Service Delivery

Disaster Recovery Planning and Execution

Capacity Management Planning

Network Infrastructure & Security Solutions

Structured Cabling Solutions



PCI-DSS

ISO 27001

Vulnerability Assessment & Penetration Testing (VAPT)

SIEM Solutions

Managed SOC/NOC Solutions

IT Audits

PAM Solutions

Email Security Solutions

Software QA Services

Virtualization Solutions

Discover Our Comprehensive Solutions



Small/Medium/Large merchants and business are required to have an on-
site/off-site assessment to achieve PCI DSS compliance. We will remain along
your side throughout the process and issue a certificate of compliance. If all
standard are meet.

Eaglesidea & Risk Associates is a strategic partnership specializing in Payment
Card Industry Data Security Standard (PCI-DSS) solutions. With a wealth of
experience and a commitment to excellence, our team of experts has a proven
track record of delivering successful PCI-DSS implementations for organizations
of all sizes.

Payment Card Industry Data Security Standard  (PCI-DSS)

Information as an asset, is important as capital infrastructure and people.
Business’ security needs are changing rapidly. Enterprises today need to view
their organizational structures and processes holistically and must take an
integrated approach to secure their information assets including IT,
telecommunications & and others. ISO 27001 is precisely tailored to meet all
these information security and cyber security needs of the organization.

Eaglesidea & Risk Associates is a strategic partnership that specializes in
providing ISO/IEC 27001:2013 Information Security Management System (ISMS)
solutions to organizations. Our team of experts possess a wealth of experience in
assisting clients in achieving and maintaining compliance with this critical
international standard.

ISO/IEC 27001:2013 ISMS Implementation



Eaglesidea is a leading provider of comprehensive Vulnerability Assessment and
Penetration Testing (VAPT) services. Our aim is to assist organizations in
identifying and mitigating potential security threats to their systems,
infrastructure, and applications. Our team of highly skilled security experts
utilizes a combination of manual testing procedures and advanced automated
tools to thoroughly evaluate an organization's security posture.

Our VAPT services encompass:

Network Vulnerability Assessment: Our network vulnerability assessment service
offers a comprehensive review of an organization's network security. Our experts
use a combination of manual testing methods and automated tools to identify
and evaluate potential vulnerabilities, and provide tailored recommendations for
mitigation.

Web Application Vulnerability Assessment: Our web application vulnerability
assessment service is designed to identify and mitigate potential security threats
to an organization's web applications. Our experts use industry-leading
techniques to test web applications for vulnerabilities such as cross-site scripting,
SQL injection, and cross-site request forgery, among others.

System Vulnerability Assessment: Our system vulnerability assessment service
provides a comprehensive evaluation of an organization's system security
posture. Our experts use a combination of manual testing procedures and
automated tools to identify potential vulnerabilities and provide
recommendations for remediation.

To Be Continued

Vulnerability Assessment & Penetration Testing (VAPT)



Penetration Testing: Our penetration testing service provides an in-depth
evaluation of an organization's security posture by simulating real-world attacks.
Our team of experts uses a combination of manual testing procedures and
automated tools to identify and evaluate potential vulnerabilities, and provide
recommendations for remediation.

At Eaglesidea, we are committed to providing organizations with the highest
quality VAPT services. Our team of security experts has extensive experience in
the field of security and a deep understanding of the latest threat landscape. By
outsourcing our VAPT services, organizations can focus on their core business
activities while ensuring the security of their systems, infrastructure, and
applications.

Vulnerability Assessment & Penetration Testing (VAPT)



As a sales affiliate with DC’s & PKI providers Eaglesidea offers and implements Digital
Certificates and PKI (Public Key Infrastructure) based solutions. The offerings include
Integration of the certificates into applications ranging from e-mail systems to
intranets, VPNs, ERP systems or any other customer applications. Security through
PKI solutions to a wide range of business to consumer (B2C) and business to
business (B2B) applications over the Internet.

Our one constant goal has been to help small businesses to enterprise succeed
online. We understand the daily dilemma faced by our customers who wear too
many hats. So, no matter which Eaglesidea services our customers choose, we make
it easy and affordable for them to reach their online goals regardless of technical
skill, experience, or stage in their business lifecycle-

• Domain Name Registration
• Web Hosting
• Web Development
• E-commerce
• Web Site Security

Digital Certificates & PKI Solutions

Web Development & Hosting Solutions



Eagles Idea is partner of VMware Inc. The technologies of VMware simplify IT
complexity and streamline operations, help businesses to become more agile,
efficient and profitable. By virtualizing infrastructure, from the data center to the
cloud, to mobile devices, it enables IT to deliver services from any device, anytime,
anywhere.

With a focus on business continuity using VMware-based virtualization and cloud
solutions, as well as an introduction to our diverse VMware portfolio.

Virtualization Technology Solutions

VMware is a leading provider of SDDC (Software-Defined Data Center) solutions,
offering a comprehensive suite of products and solutions that virtualize and
automate data center infrastructure. VMware's SDDC solutions include vSphere,
vSAN, NSX, vRealize Suite, and VMware Cloud Foundation, which work together to
create a unified and flexible platform for managing all aspects of the data center.
These solutions are designed to help organizations improve agility, reduce costs,
and simplify management of their data center environments.

Eaglesidea works with VMware to provide cutting-edge SDDC solutions that can
help businesses unleash the full potential of their data centers.



Security Information and Event Management (SIEM) is a crucial component of an
organization's cybersecurity posture. SIEM solutions gather, examine, and generate
alerts from security-related data generated from various sources, such as firewalls,
intrusion detection systems (IDS), and servers. These solutions help organizations
detect and respond to potential security incidents in real-time, as well as provide
historical data analysis and reporting capabilities.

Eaglesidea and Wazuh Inc have formed a strategic partnership to bring advanced
cybersecurity solutions to organizations of all sizes in Bangladesh. Eaglesidea is a
technology consulting, integration company specializing in delivering tailored
solutions for businesses, while Wazuh Inc is the provider of the leading open-source
security information and event management (SIEM) software, Wazuh.

The Wazuh SIEM solution offered by the partnership provides organizations with
real-time visibility into their IT environment, enabling them to detect and respond to
security threats quickly and effectively. The solution integrates with a variety of
security technologies and supports compliance with industry standards and
regulations, such as PCI DSS, HIPAA, and ISO 27001.

Security information and event management (SIEM)



Managed SOC (Security Operations Center) and NOC (Network Operations Center)
solutions are outsourcing services that provide organizations with expert monitoring
and management of their security and network infrastructure. These solutions are
designed to help organizations stay ahead of evolving security threats and network
issues, and to improve the efficiency and effectiveness of their security and network
operations.

A Managed SOC solution typically includes the following services:

24/7 security monitoring: A team of security experts monitor the organization's IT
environment in real-time, using the latest tools and techniques to detect and
respond to security threats.

Threat detection and analysis: The Managed SOC team provides in-depth analysis of
security threats and recommends appropriate responses.

Incident response: In the event of a security breach, the Managed SOC team
provides rapid response and remediation services.

Compliance support: The Managed SOC team provides assistance with meeting
various security and regulatory compliance requirements, such as PCI DSS, HIPAA,
and ISO 27001.

A Managed NOC solution typically includes the following services:

24/7 network monitoring: A team of network experts monitor the organization's
network infrastructure in real-time, using the latest tools and techniques to detect
and respond to network issues.

To be continued

Managed SOC/NOC Solutions



Proactive issue resolution: The Managed NOC team proactively identifies and
resolves network issues before they become major problems.

Incident response: In the event of a network issue, the Managed NOC team provides
rapid response and resolution services.

Capacity planning: The Managed NOC team provides support with capacity planning,
ensuring that the network infrastructure is optimized for performance and
scalability.

EaglesIdea has developed own branded EITIx, Cyber Threat Intelligence Services
which has the advance capabilities to hunting the thread and 365 views of IT asset
security Status.

Our EITIx is work with Wazuh . Wazuh is an enterprise-ready platform used for
security monitoring. It is a free and open-source platform SIEM that is used for
threat detection, incident response.

Managed SOC/NOC Solutions



EaglesIdea offer the Azure cloud storage platform which is developed by Microsoft's.
Azure Storage offers highly available, massively scalable, durable, and secure storage
for a variety of data objects in the cloud. Azure Storage data objects are accessible
from anywhere in the world over HTTP or HTTPS via a REST API. Azure Storage also
offers client libraries for developers building applications or services with .NET, Java,
Python, JavaScript, C++, and Go. Developers and IT professionals can use Azure
PowerShell and Azure CLI to write scripts for data management or configuration
tasks. The Azure portal and Azure Storage Explorer provide user-interface tools for
interacting with Azure Storage.

Azure Storage services offer the following benefits for application developers and IT
professionals:

• Durable and highly available
• Scalable.
• Accessible.

Cloud Storage Solutions



Our eibull.com, Yellow Pages is a business directory, provides Authentic, updated
business information, phone, email, address, map & description. Through a Yellow
Pages listing, customer can make people aware of your brand. Our expert team are
committed to delivering an online business directory that meets Google's strict
standards. We make constant updates in the back-end to stay abreast of search
algorithms. All you need to do is list your business. We take care of the rest.

Cloud Storage Solutions



Few of

Eaglesidea’s Happy Customers

Duronto TV Akij Group Nabil Group

IPDC DBH Paystation

Neiman
Education

Pathao Ltd. Transpay Ltd.

Cloudwell 
Ltd.

Rimi 
International



Current Major
Business Alliances of Eaglesidea

Red Sift



Thank You
Do You Have Any Questions?
info@eaglesidea.com
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